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Beacon

Making a visible difference
for people with sight loss





BEACON

Wolverhampton Road East, Sedgley, WV4 6AZ

	Job Title:
	Befriending Coordinator 

	Salary:
	£22000 - £25000 per annum (pro rata)

	Responsible to:
	Engagement and Lifestyle Manager

	Responsible for:
	Volunteers

	Location:
	Beacon Sedgley and across the charity’s geographic operating footprint

	Hours of Work:
	30 hours per week

	Contract:
	Fixed term for 12 months


	Overview

Beacon Vision is committed to making a visible difference for people with sight loss. This is an ever-greater challenge, with the predicted increase in those impacted by sight loss in the West Midlands set to rise to 350,000 by 2050. The needs and interests of those individuals are as diverse as any other group of people and Beacon Vision aim to enable them to explore, engage and enjoy as many opportunities as they wish to.

Building Connections, Beacon’s strategy, developed by the Executive Leadership Team in collaboration with our trustees, staff, volunteers, beneficiaries and stakeholders, has four strategic aims you as part of the Beacon family will contribute to:

· Building Independence for those impacted by sight loss

· Building Awareness of the impact of sight loss on individuals, families and communities

· Building resilience to ensure the sustainability of the charity for future generations

· Building partnerships creating integrated networks that together deliver more for our communities.
The Befriending coordinator will develop and coordinate Beacon’s befriending program, empowering people to build their independence, confidence and networks.



	Main responsibilities of the role

1. Identify priority areas for befrienders based on the demographics of current and potential people living at risk of loneliness and isolation. 
2. Raise public awareness of the need for befriending services through effective communication, networking and attending external meetings as a representative of Beacon.
3. Coordinate the running of Beacon’s befriending service, providing a person-centred service to our members.
4. Develop both the telephone befriending service and the home visiting service to be able to meet the needs of isolated and lonely people.
5. Encourage independence and increase confidence of the members we support, supporting them to access services in the community and reduce loneliness and isolation. 
6. Manage referrals into the service, conducting initial assessments to ensure the service is appropriate and that it meets the members expectations.
7. Manage the Befriending waiting list, making allocations as soon as possible.

8. Develop and grow activity for the befriending members, encouraging more social activity within the community,

9. Create, develop and maintain partners with different professionals to be able to grow the service.

10. Signpost and refer members to additional services where required, working with other Beacon services and external partners. 

11. Support the People team with the recruitment and retention of volunteers to support the befriending service, including supporting with interviewing, selection and any relevant checks.
12. Ensure all volunteers are adequately inducted and trained to be able to deliver their role to the highest standards, providing development opportunities for volunteers to strengthen their abilities and recognise their contribution to the service.
13. Complete regular reviews with both members and volunteers involved in the befriending service to ensure the service meets expectations and offer any additional support, maintaining contact by phone, email etc.
14. Complete regular volunteer meetings to provide support, give updates and encourage volunteers to connect with each other.
15. Maintaining communication with volunteer befrienders, to ensure that they feel included and involved as part of the local and the wider organisation, including supporting with recognition events. 
16. Follow up and action any issues or concerns where appropriate including being aware of safeguarding.
17. Managing exit strategies and re-matches as required.
18. Keep systems up to date and ensure administrative duties are completed.
19. Ensure boundaries of the service are being adhered to by both members and volunteers.

20. Complete reports where required to support with service funding and monitoring.
21. To ensure that there is a co-ordinated and consistent approach to programme development and delivery that is cost effective and efficient making best use of allocated resources.

22. As required providing support for other aspects of Engagement provision including supporting at events.


	Experience and Knowledge

Essential

· Experience of working with people with disabilities or vulnerable adults within the health and social care sector
· Experience of working with volunteers 

· Experience of relationship building

· Experience of managing a service/project and achieving results
· Excellent people skills and an enthusiasm for supporting the development of confidence and independence and relationship building
· A collaborative team player and able to work alongside various different roles

· Good organisational skills with the ability to work in a proactive, flexible, and innovative way to meet objectives

· Self-motivated with ability to motivate others

· Knowledge of Health and Safety, First Aid and Equal Opportunities

· IT literate

· Able to meet a satisfactory enhanced DBS check

Desirable

· Experience of working with people with visual impairment

· Understanding of the issues that affect people who are lonely and isolated

· Approachable, empathetic and friendly manner, with good listening skills




	Performance Management

In line with the current staff appraisal process, you will agree in consultation with your line manager, a set of business objectives and a Personal Development Plan. 
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