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Wolverhampton Road East, Sedgley, WV4 6AZ

	Job Title:
	Lifestyle Support Assistant

	Salary:
	£11.75 per hour (To be reviewed from 1st April 2025)

	Responsible to:
	Engagement and Lifestyle Manager 

	Location:
	Sedgley and community venues 

	Hours of Work:
	13.3 hours per week, flexibility required


	Overview

Beacon Vision is committed to making a visible difference for people with sight loss. This is an ever-greater challenge, with the predicted increase in those impacted by sight loss in the West Midlands set to rise to 350,000 by 2050. The needs and interests of those individuals are as diverse as any other group of people and Beacon Vision aim to enable them to explore, engage and enjoy as many opportunities as they wish to. 

Bigger, Bolder, Brighter, Beacon’s strategy, developed in collaboration with our trustees, staff, volunteers, beneficiaries and stakeholders was launched in 2025, our 150th anniversary. This role will contribute to all four strategic aims:

· Eye Health as a priority for all - Our communities understand the importance of eye health and take action for themselves and others.

· Accessible Health Pathways - Those impacted by sight loss and vision issues are able to easily navigate the health and care system and receive appropriate and beneficial support at every stage of their journey. 

· Inclusivity for all - Those impacted by sight loss and vision issues are able to access inclusive activities, employment, learning and services wherever they want.

· A system for our communities - There is an efficient, effective, resilient and collaborative system of organisations working together for the benefit of our communities. 

Job Purpose

At Beacon we have dedicated team members who are chosen for their compassionate nature as well as their qualifications and experience. We provide relationship centred care, placing the individual needs of the member at the very centre of all we do.

Working as part of the staff team across the full range of Beacon’s care delivery services including residential care, health and wellbeing centre and the community, you will ensure continuous assessments, planning, implementation and evaluation of member’s care.  Your skills will be key to supporting members with all their needs, therapeutic interventions and meaningful occupations.




	Key Objectives of the Role

1. Promote a caring and welcoming environment through the delivery of high standards of professional practice.

2. To work collaboratively as an effective and productive Lifestyle team member
3. To contribute to the compilation of person centred support plans, which meet the physical, social, intellectual, cultural and emotional needs of members. 

4. To encourage and empower members to become engaged and involved with the achievement of their identified goals. 

5. To contribute to the creation of member risk assessments and comply with recommended actions required to ensure the safety of all. 

6. To work collaboratively with the Lifestyle Team to report and record the progress and achievements of each member, using appropriate data management systems.  

7. To adhere at all times to care practices that promote independence, preserve dignity and value the uniqueness of each individual member.

8. Work effectively with others within the team to ensure that member’s needs are met.
9. To deliver person centred responsive services at a time and place that are needed by the member, and that are within the bounds of the individual support plan agreed.

10. Take responsibility for the safeguarding of adults and follow Beacon’s whistleblowing policy as required.

Member Care and Support

11. To prepare and serve light meals, and assist members with eating as required in the individual care plan
12. Where appropriate support the delivery of group and individual support and activity programmes, across Beacon’s geography including Sedgley, Beacon Court and community venues.
13. Support and work closely with families and friends offering them professional and emotional support, sensitive to individual need.

14. To perform such other duties as may reasonably be required.

Health and Safety

15. Ensure all health and safety requirement are met, with all accidents and incidents reported to the Engagement and Lifestyle Manager and in accordance with Beacon’s policy.

16. To be responsible for your own health and safety and that of anybody else whom your acts or omissions may affect. 

17. To follow appropriate procedures in the event of accidents/ emergencies, e.g. fire, missing members.

18. To report and advise the relevant persons with respect to any repairs or maintenance work required. 
General duties
19. Understand and observe all relevant regulations and Beacon policies and procedures.

20. Be familiar with the recording requirements of Beacon and ensure that all records are kept up to date.

21. To be approachable and supportive to staff and managers.

22. To attend staff meetings when appropriate and to be available for one to one sessions as agreed.

23. To attend appropriate training and development sessions as agreed with the Manager.

24. To maintain confidentiality at all times.

25. To uphold and promote equal opportunities in employment practice and service delivery.

26. To carry out any reasonable duties as requested by the Manager.




	Experience and Knowledge

Essential

· Ability to communicate and interact well with people.

· To be able to read, write and work with numbers to a good standard.

· Ability to communicate and build meaningful professional relationships with internal and external stakeholders. 

· Ability to work well as part of a team.

· A willingness to undertake training to achieve NVQ Level 2 qualification or equivalent.
· Demonstrate an empathy and understanding of the needs of people with disabilities.
· Ability to carry out all aspects of the role to a high standard at all times.
· Able to meet an enhanced DBS check.
· IT literate in packages including Microsoft outlook, word, excel and online databases such as Salesforce. 
Desirable 
· Experience in a similar role within a health or social care setting.
· A relevant NVQ Level 2 qualification or equivalent.
· Experience supporting people impacted by sight loss
· Working in services for older people.
· Evidence of continuing training and development.


	Performance Management
In line with the current staff appraisal process, you will agree in consultation with your line manager, a set of business objectives and a Personal Development Plan. 
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