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BEACON
Wolverhampton Road East, Sedgley, WV4 6AZ
	Job Title:
	Sight Loss Advisor  

	Salary:
	£26520 - £28470 per annum

	Responsible to:
	Engagement and Lifestyle Manager  

	Responsible for:
	Volunteers 

	Location:
	Based Sedgley, to cover Beacon’s geographic footprint. Predominantly office based

	Hours of Work:
	37.5 hrs per week, flexible working required, occasional evenings and weekends


	Overview
Beacon Vision is committed to making a visible difference for people with sight loss. This is an ever-greater challenge, with the predicted increase in those impacted by sight loss in the West Midlands set to rise to 350,000 by 2050. The needs and interests of those individuals are as diverse as any other group of people and Beacon Vision aim to enable them to explore, engage and enjoy as many opportunities as they wish to. 

Bigger, Bolder, Brighter, Beacon’s strategy, developed in collaboration with our trustees, staff, volunteers, beneficiaries and stakeholders was launched in 2025, our 150th anniversary year. This role will contribute to all four strategic aims:
· Eye Health as a priority for all - Our communities understand the importance of eye health and take action for themselves and others.

· Accessible Health Pathways - Those impacted by sight loss and vision issues are able to easily navigate the health and care system and receive appropriate and beneficial support at every stage of their journey. 

· Inclusivity for all - Those impacted by sight loss and vision issues are able to access inclusive activities, employment, learning and services wherever they want.

· A system for our communities - There is an efficient, effective, resilient and collaborative system of organisations working together for the benefit of our communities. 

Beacon provides a range of support and programmes for people impacted by sight loss.  The Sight Loss Advisor team is the first line of support for those approaching Beacon for advice and guidance. You will undertake initial assessments to ascertain the most appropriate support for people, be that with Beacon or with partner organisations. You will also provide initial information, advice, guidance and low vision support and products and deliver Sight Loss Awareness training to different organisations.
The information you collate will enable you and colleagues to develop bespoke support programmes and ensure our members have access appropriate statutory, voluntary and community support services. 


	Main Responsibilities

1. To provide timely information, advice, guidance and emotional support to people affected by sight loss, wider sector and general public adhering to quality standards and contractual requirements. 

2. To respond to referrals and enquiries within 48 hours, undertaking initial assessments and then progressing to Sight Loss Assessments, low vision products and partner referrals as appropriate.

3. Where individuals are appropriate for Beacon’s programmes, undertaking more in depth assessment to ascertain needs and desired outcomes and referring internally to colleagues, ensuring all information in logged within Beacon’s systems and providing information on needs and desired outcomes. 
4. In conjunction with colleagues, develop and deliver specific programmes including Sight Loss Awareness courses, events and Sight Loss Awareness training sessions to key individuals, groups and organisations including community groups, corporates, schools etc, to increase the knowledge of eye conditions, challenges and support available for those with sight loss. 

5. Develop relationships with corporate, NHS and health and social care partners to allow opportunity for growth, referral pathways and increased engagement and awareness of sight loss.

6. Attend events to promote Beacon services, engage with other services and network.
7. Ability to work with individuals of all ages form children, to young people, working age adults and older people.
8. Support in raising awareness of sight loss with children and young people and developing support services for children and young people.

9. To maintain knowledge of eye health guidance, programmes and support, including Beacon and partner literature stocks and resources in order to provide information, advice and guidance. 
10. Be willing to undertake training relevant to the role, including an Information, Advice and Guidance qualification.

11. Be able to record quality interventions and carry out appropriate record keeping on databases in order to monitor outcomes and track funding requirements.

12. To support with the review and assessment of individual and charity wide programmes.
13. To provide content and guidance for Beacon accessible communications and media. 
14. Take responsibility for the safeguarding of adults and children and follow Beacon’s whistleblowing policy as required.
15. To ensure that all health and safety regulations are maintained and observed at all times, producing risk assessments and documentation and effectively monitoring and responding to safeguarding concerns as required.
16. To undertake any other duties commensurate with the role. 


	Essential
· Knowledge of sight loss and the impact on individuals, communities, families and employers 

· Experience of providing information, advice and guidance in a formal or informal format

· Experience of delivering training and information sessions

· Excellent communication skills

· Ability to prioritise and manage own workload, including effective time management.

· Knowledge of using  Microsoft Office and bespoke IT systems and experience of working with sensitive information in accordance with Data Protection Act/GDPR

· Ability to work flexibly and adapt your style to diverse customer groups.

· Able to meet a satisfactory enhanced DBS check

· Ability to travel independently across the charity’s geographical footprint

Desirable

· Information, advice and guidance qualification

· Possession of a valid driving licence, own transport and prepared to use and insure this for work purposes




	Performance Management

In line with the current staff appraisal process, you will agree in consultation with Trustees a set of business objectives and a Personal Development Plan. 
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