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Job Description
Wolverhampton Road East, Sedgley, WV4 6AZ
	Job Title:
	Care and Support Worker (Nights)

	Salary:
	£13.15 per hour

	Responsible to:
	Registered Care Manager

	Location:
	Sedgley

	Hours of Work:
	Flexibility required
Standard shift times are 9pm/10pm – 7.30am



	Overview
Beacon Vision is committed to making a visible difference for people with sight loss. This is an ever-greater challenge, with the predicted increase in those impacted by sight loss in the West Midlands set to rise to 350,000 by 2050. The needs and interests of those individuals are as diverse as any other group of people and Beacon Vision aim to enable them to explore, engage and enjoy as many opportunities as they wish to. 

Bigger, Bolder, Brighter, Beacon’s strategy, developed in collaboration with our trustees, staff, volunteers, beneficiaries and stakeholders was launched in 2025, our 150th anniversary. This role will contribute to all four strategic aims:
· Eye Health as a priority for all - Our communities understand the importance of eye health and take action for themselves and others.
· Accessible Health Pathways - Those impacted by sight loss and vision issues are able to easily navigate the health and care system and receive appropriate and beneficial support at every stage of their journey. 
· Inclusivity for all - Those impacted by sight loss and vision issues are able to access inclusive activities, employment, learning and services wherever they want.
· A system for our communities - There is an efficient, effective, resilient and collaborative system of organisations working together for the benefit of our communities. 

Job Purpose

At Beacon we have dedicated team members who are chosen for their compassionate nature as well as their qualifications and experience. We provide relationship centred care, placing the individual needs of the client at the very centre of all we do.

Working as part of the staff team across the full range of Beacon’s care delivery services your role will include night shift work, ensuring late night and early morning care calls are completed as well as cleaning duties and responding to the emergency buzzer. Please note the night shift is waking nights and involves lone working, although 24/7 on call management support is available.




	Main responsibilities of the role:
1. Promote a caring environment through high standards of professional practice.
2. To actively contribute to the delivery of person-centred care to the clients, which meets the physical and mental health needs of clients as well as their social, intellectual and emotional needs.
3. To adhere at all times to care practices that promote independence, preserve dignity and value the uniqueness of each individual client.
4. Work effectively with others within the team to ensure that client’s needs are met.
5. To demonstrate flexibility to deliver services at a time and place that are needed by the client, and that are within the bounds of the individual work plan agreed.
6. To ensure that all aspects of the regulatory framework are complied with.
7. Take responsibility for the safeguarding of adults and follow Beacon’s whistleblowing policy as required.
8. To undertake night time activities including cleaning communal areas, covering the facilities team cleaning requirements where required, responding to the emergency buzzer and competing other duties such as admin tasks throughout the night.

Client Care and Support
9. To ensure each client receives assistance with all elements of their personal care to include washing, dressing and assisting clients in all aspects of daily living as required.
10. To participate with the team in continual monitoring of each client’s health needs. To include appropriate liaison with senior and relevant staff.
11. To ensure client’s choice and independence is respected and have knowledge of client’s risk management plans.
12. To help clients with mobility problems and other physical and sensory   disabilities, including incontinence, and in the use and care of aids and personal equipment.
13. To dispense medication and record all administrations to meet statutory requirements and as required in the individual care plan.
14. To prepare and service light meals, and assist clients with eating as required in the individual care plan.
15. To make beds, tidy rooms, carry out light cleaning and emptying of commodes as required in individual care plan.
16. To care sensitively for clients who are unwell or requiring palliative care. 
17. To answer emergency buzzers greeting everyone in a courteous manner.
18. Welcome and encourage the participation of clients in activities so that they can remain emotionally and intellectually stimulated.
19. Support and work closely with families and friends offering them professional and emotional support, sensitive to individual need.
20. To contribute to the preparation, implementation, review and update of all client’s care plans in line with their personal wishes and preferences in accordance with Beacon’s policies.
21. To be able to respond to client’s needs quickly and efficiently in the event of an emergency.
22. To perform such other duties as may reasonably be required.

Health and Safety
23. Ensure all health and safety requirement are met, with all accidents and incidents reported to the Registered Care Manager and in accordance with Beacon’s policy.
24. To be responsible for your own health and safety and that of anybody else whom your acts or omissions may affect. 

General duties
25. Understand and observe all relevant regulations and Beacon policies and procedures.
26. Be familiar with the recording requirements of Beacon and ensure that all records are kept up to date.
27. To be approachable and supportive to staff and managers.
28. To attend staff meetings when appropriate and to be available for one to one sessions as agreed.
29. To attend appropriate training and development sessions as agreed with the Manager.
30. To carry out any reasonable duties as requested by the Manager.
31. To follow appropriate procedures in the event of accidents/ emergencies, e.g. fire, missing clients.
32. To report and advise the relevant persons with respect to any repairs or maintenance work required. 
33. To uphold and promote equal opportunities in employment practice and service delivery.
34. To maintain high standards of confidentiality and integrity at all times.
35. To complete other duties as reasonably can be required which are suitable to the role.



	Experience and Knowledge
Essential
· Ability to communicate and interact well with people.
· To be able to read, write and work with numbers to a good standard.
· Ability to work well as part of a team.
· A willingness to undertake training to achieve NVQ Level 2 qualification or equivalent.
· Demonstrate an empathy and understanding of the needs of people with disabilities.
· Ability to carry out all aspects of the role to a high standard at all times.
· Able to meet an enhanced DBS check. 
· Ability to work flexibly
· Ability and willingness to complete First Aid training including basic life support skills. Night staff will be required to carry out the First Aid at Work 3 day qualification.

Desirable
· Experience in a similar role within a health or social care setting.
· A relevant NVQ Level 2 qualification or equivalent.
· Working in services for older people.
· Evidence of continuing training and development.




	Performance Management
In line with the current staff appraisal process, you will agree in consultation with your line manager, a set of business objectives and a Personal Development Plan. 
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